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International Money Transfer is a cross border transaction in a specific currency.

Below is how to perform International transfer go to Payment then Payment and
transfers then once off Payments.
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Click International then fill the required field to transact

Adhoc International Payment

Account Type

Internal Domestic TISS MT101

IBAN or Beneficiary Account Number

Confirm IBAN or Beneficiary Account Number




For International transfers IBAN number is the same as account number, for
customers with IBAN number can fill the first field with IBAN number, the same will
apply to those with account numbers.

* Beneficiary bank swift code can be searched from the swift code look
up.

» The amount can be transferred now or at a later time/day to the beneficiary
account

» With International transfer, the transaction allows attachments eg in
voices.

Adhoc International Payment

Account Type

Intemal Domestic “ Tiss MT101

IBAN or Beneficiary Account Mumber

CECEELET]

Confirm IBAN or Beneficiary Account Number

123456789

Beneficlary Account Name

Benaficiary Address Line 1

Beneficiary Address Line 2
9213 DUBAI
City

DuBAl




In International transfers, all transaction in USD customer is advised to select FULL
VALUE in corresponding charges. This means beneficiary will receive the exactly sent
amount without deductions and the bank will settle its charges with sender.

* After all the field are well filled click pay to finalize the transaction as maker
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File size should not be more than 5 MB. Supported file
types: .JPEG, PNG, .DOC, PDF .TXT, ZIP. Multiple files can
be uploaded at a time.

When transaction is completed successfully customer will receive below notification
for review of details and confirmation
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How to get a payment advice after doing International transfers transaction?

Go to main menu then select Payments then Inquiries then Payment History Status
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Below page will populate, select specific account number and transaction
date from the calendar then click search as indicated below

Favorites Transfer Money Once Off Payment Multiple Transfers Payment History Status
Account Numbear Status
. XXREEXANXXXXBESD ~* Select Status
From Date T Date
@ 13 Mar 2020 @4 Mar 2020 =]

Fram Amaunt 0 Aot

Below customer transaction detail will be created for a customer to down
load Advice receipt

Transactan Date Reference Number Debit Account Detais FPayee Details Remitled Amaunt Stadus

14 Mar 2020 @ :031801200740001 e L o 1251,000.00 PROCESSED




Below customer transaction detail will be created for a customer to download
Advice receipt by clicking on Download Advice field below

Payment History Status

Favorites  Transfers

. ) Hemitteg Amount
i

Remitter Details TZS 1,000.00

Dbt Acount Number Status

XXX NHNNAAAXELSD PROCESSED

Yen Arcoum Branch i

De nt Bran Payee Details

Nelson Mandela

Transaction Details Payee Nare

. . o pura maina
Transaction Date

14 Mar 2020 Accoum Numiber
Befarence Mumber XXX AXXX1737

4031B0T200740001 Bank Detads

Denit Amount
TZ51,000.00
Bank Chamges

TZ50.00

Remisted Amaunt
TZ51,000.00

The downloaded Advice will drop below the transaction screen as indicated

Here is the sample of transaction Advice which can be used by the customer as
payment evidence

Payee Details

Account Number Advice Details
IRuference Number | Transaction Date | 74 Mar
000001737 — @ 0¥E0Ta0T0 2020 120000
¢ Dhas Debt Azcount Number oonecon s BEE)
Bank Detalls Eiancé Coce =
Trarsacson Amoust TS 1000.00
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