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 How to get a payment advice (MT103) after doing a transfer 
 Go to main menu then select Payments then Inquiries then Payment History Status

 Below page will populate, select specific account number and transaction   
 date from the calendar then click search as indicated below   

 After clicking search all transaction done under once off payments i.e., 
 Domestic, TISS, International will be displayed as indicated below, click the   
 reference of a particular transaction number to view the transaction details 
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 Below customer transaction detail will be created for a customer to download 
 Advice receipt by clicking on Download Advice field below

 The downloaded Advice will drop below the transaction screen as indicated 
 
 Here is the sample of transaction Advice which can be used by the customer as 
 payment evidence


