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 Fill below screen, please read the note on your right side carefully then click Continue

1. How to perform self services for password reset
 
 If you forget your password we have enhanced the security to give you inconvenience 
 to manage your own profile, these questions will be used to validate your profile 
 before self-service password reset 
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 2. Below the above screen you will have security questions to fill 
  
  Customer will be provided with only three (3) questions from the list   
  of the questions sett, answer the questions then click submit

6. Customer will be required to change password after successfully answered the 
 security questions 

 Create new password by folowing the password condition creterials to the note on  
 your right side of the screen
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 If the password criterial are well meet the note will indicate tick (v) to the   
 list, if one of the criterial is not meet it will indicate (x)

 Click submit to now enjoy the service back after self-service password reset  
 by clicking Login


