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  For BULK payments with error at VERIED stage, CHECKER will not see the file   
   to approve till the MAKER rectifies the errors and uploads successfully. 

  MAKER will click the ‘Uploaded Files Inquiry’ on the home page, then open the file  
  reference ID;

  IF file is for past dates, CLICK on the ‘search’ lens and insert the date the file was 
  \ processed and search;

  Initiator will rectify all the indicated errors on the original file and re upload the file  
  for authorizer to be able to see it.

  Once file reference ID is opened, error report will be availed as per below, CLICK it  
  and Excel file will open indicating the errors in the uploaded file. 

The below file will be displayed with the 
following error details 

•  Column A –contains original file row  
    number with error 
• Column B- indicates the error found on  
    the row 
• Column C –Indicates the cell content  
    which contains the error 
• Column D –Contains specific error that  
   needs to be cleared eg. Row no 3 below  
   has invalid credit account 


